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Mobile App

@ OrbiUs

INSURANCE

Keep yourself

Hello, John Doe.

informed and

Insights

updated with your

Leads converted Pending leads

daily work goals.

Mobile app design for Insurance agents to
keep track on their daily meets, making easy
to carry and put up data and analyze their
status.

Customer engagement
seminar

© Delux chowk, pimprigaon, near

The challenge

As an insurance agent, sometimes it gets
harder to keep track of everything work related
ike organizing leads, gaining points, keep
reminders Etc.

Old methods were useful but not anymore since
data inputs has been increased and achieving
goals with balancing work schedule has
become hectic. The challenge was to come up
with the unique idea which will summarized all
the necessary things and make it easier to
handle for an insurance agents.

©

Project Brief Come up with a mobile dashboard page for an

— agent where he can see the total leads he/she
created, pending leads, rejected leads and
commission earned.

A page shows his total points (from each insurance
sales/leads created) and monthly achievements
(earned points through referral and others).

A Page to show training programs for agents/
partners (this can be at Company Office or webinars
which he can attend.

Show a company club/reward program where top
performers can join based on the point system.
(Assuming 1000pts are required to become a
member. Show where the agents stand now and
suggestions for securing the remaining points.

Core gOdl Show dynamic as well as static data in such a way it
will be easier to understand for the user.

Design & choose each element such as icons,
typography, colors etc according to the Ul UX Laws
and correspondence understandings.

Clean & Polished Interface which will display each
element used in the design as well as step cleanly
visible and understandable as per human retina &
behavioral perspectives.

My Role Hola! It's Hadi R. Shaikh here who learn/work as a Ul UX
designer from Pune, Maharashtra. OrbiUs Insurance is a
mobile app to give ease to insurance agents during their
daily work goals and my role was to create one easy-to-
understand, clean and clear user interface which will
organize, summarize their tasks and give ease to such
agents.

Research Since the Covid-19 breakout, people are claiming life
insurance as well as buying one in the vast majority also in
most other cases as well. Most of the MNC's also provides Life
Insurance to their employees.

To Understand the daily work life of an insurance agent, | had
to meet and take an interview according to questionnaire.|
made.

Questionnaire

O1. Your name

02. Your age

03. What is your occupation?

O4. Doing it as a part-time job or a full-time job?

0S5. How does it work?

06. What is the procedure to sell and insurance?

07. What are leads?

08. How do you pursue a lead to turn it into a client?

09. Do you use any mobile or desktop application to manage your Insurance selling work?
10. Can leads be divided into other sub-categories? If yes, then what are those?
1. What are the different types of Insurance policies that you provide?

12. Can one person or representative sell an insurance from multiple vendors or he/she
can't? And if they can the how?

13. What information do you require from the potential client for create a lead card?
14. How many points do you get per lead?

15. Do different types of leads have different types of points?

@

Objectives of According to the questionnaire and the answers gotten
through them, | got to understand the following parts:

the research

There are two types of Insurance agents:

1) Independent Insurance Agents. (Who can sell many
insurance policies from many vendors).

2) Captive Insurance Agents. (Insurance agent that works for
only one insurance company).




1sy to use
>m anywhere.

Design a platform which can be easy to use
from anywhere, anytime with hassle-free time to
maximize your sells productivity.

The user should not have to search through tons
of load of an information to acquire it.

®lrganize tasks no
g iatter where you are.

Build the easy communication between the app
and a user through clean, clear & sorted design

interface.
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Technographics Brand Affinity
Smart Phone : Android Coca Cola Samsung
Other Devices :None Reebok Apple >
Tech friendly : Moderate Adidas

@ Pain Points '

Mrs. Mirza loves to help in expenses to her husband. But because of

o family's responsibilities & also because she has a reserved nature, she p
Mrs. Mirza . . . |
couldn't go out for a job that's why she chose to be an independent LIC )
Age . agent where she can work from anywhere. But since she is a moderate
Profession Housewife tech woman, she sometimes gets trouble dealing with complicated
Location Nashik, MH. mobile apps which mostly results into losing a lead or her clients
Marital Status Married switching to other insurance agents.
Description [& Needs & Goals

Mrs. Mirza is a housewife from Nashik. She She wants a trustable source which is easy to manage & organize her

loves to take care of her family. Due to tasks without stumbling upon any tech difficulties. A clean clutter-free

household-chores, she gets little time for mobile app which will make her work easy, keep her updated during her

herself but she enjoys most of it. She also other activities as well and manage tasks in order to generate more

loves to listen to songs in spare time as well leads & also create an impression on her leads to turn them into clients.




User journey map

sl 9yl
919|dwod pup aousi3pd dosy 03 18y IO} SD ||OMm
SO JUSI|D BY3 104 JBISPS Yyonw 8 [|IM } ‘paonpal

s196 dajs 'sseo0id pubysaliojaq Sy ul j|

"Indul AaY3 yoIiym nipop ayi Buimou|

JOU pup ssao0.1d Bunso| Buo| Jo uoipIIsni
‘BuiliNsuod

awl} pup Buoj sI sseoo.d pupysi0)aq

3y JI pa1oiLLI S186 Spo3| IO SsJudID

pipigielole
SMOUW| S1USID I8y 39| pup uoip2lddo ay3

sywgns ays 'pa||y AJns s1 uonnpolddo syl aouQ

*100J1U0D 8y JO UOI3IDWIOUI
P3]I01BP Y1 || JO DIOMD PUD SMOU|

10D1U0D 8y} IO PO3| I8y 1Y} INSs SayoW ays

9ounyduadsdy

"wio} 8y3 03Ul A3daiip M ||y 9 PIOP Yd31ey

0} Pash &g UDD JUdI|D 8Y3 JO PIOD | SA1309dsal
Aup up JO JBqWINU |N up 10 ojoyd D
‘uoipwioul [puosiad 1oy Aq sdals syl eonpay

'ss9004d Buiiwgns

9y} umop mojs dais Aubw 003} ssao0id

auljuo ybnouyi § pardasop uonpolddo

93 196 sApbp |pianss Jabuo| 1om 03 sy ays
"*9WI] JO YONW 003 SO YOIYyM ||u 03 sdais
Aupbw 003 spy 8 Ayibus| aio suwoy uonpdlddy

‘auINuab pup

PIIOA 810 apiAoid Aay3 sjusuwnNoop ay3 ||o 1Yl
INSUS 0} PB1OBUUOD ||[OM SIUdI|D 18y sdoay
Os|o ays "uopalddpo suljuo up sHWANSs ays

jeilele)
119Y1 910pI|DA pub duinuab a3p810 03 djyoud
al11ud s 3ual0 ybnouyy ob '‘Buipiwgns aloseg

uonpolddy

Ingdjay
9q p|nom uoi3do yaupasg Yy ‘|[nydsh aq p|nom
upwWNY UOWWOD D IO} |pUSIOW 10 86PNBUD|

a|gppupisiopun ajdwis Buisn o|dwis S| DO

"SISO
JuaIo 8y} Aienb ayi 1o} Juswndop 3ybu 8y3 10}
Y2408s 0} Jobuoj sI apw awil ays 3o jussald
sjuswnoop Aupw 003} puy "uosiad [pwiou

D 01 POO3SIBPUN BC JUDD YDIYM SWID} SUIDJUOD
s|pualoW [Psodoid 10 SJUBSWNDOP S2UDINSU|

‘yydap-ui 31 a1o|dxs wayil buinoy

0} S1UaI|D 03 |[puBlPW pajoadsal apinoid

01 SD ||9M SD suolln|os juasald 01 Bunesw

P 8Bup.LID 10 Buoyd BY3 JISAO S|P} JIBYLS BYS

Jus|Io
31 01 suolIn|os Jo un|d 14 1s8q 8yl SMOYS

supb|d @sodo.d

AUD 1NOYLIM pPBUIDS 8Q UDD SIUSI|D
pup SPOS| BI0W 10Y3 OS BUIADS
2wl ] 9|ssby Aup 1noylIm Aspa ag

suolploadxy

‘up|d 1s2q ay3 Buisodoid siojeq uonsanb

SO 8ys 1oyl 01 ai0wIsynn suoin|os 1o sunid
1s9q Yim dn awod 03 18119 SpoasuU S1ual|0
19y pupisisapun 0} SWli} SWOS 1IN0 D) 9YS

"196pNng 10 syuswalinbal

‘s|yoid s,3uai|d 48y 104 1Y 3S8q Y3 10ym AJ3usp|

suollnjos Ajninuapj

'S10JIS

olIDU3DS

"UDD 8Ys SO SP3| YyoNuw so
196 01 UOOS 1101S 01 SOPIdSP J HIOM
pjoyasnoy Jay saysiuy ozl ‘SIA

"2UOP 8¢ P|NOD 1003U0D
10U JO 8spoul 9B0SsaW b ADS| 01 S1USBI[D I8y Jo
18y 0} 3|qD[IPAD 11 bW 3| uoixdo ub 81031)

"SUaI|0 I8y Jo
P3| O YHM 3003U0D Ul Buileb ssiw sawilawos
ays '10W.I0) 3w} 8y} ||0 S|gP|IDAD 30U 03} aN(J

‘A1I0D ABy1 s19ssP pup 196pPNQg JIvy] 's|oob J1eys
U3 pupilSISpUN SJUBID I8y S)pW O SIUdID
13y Y3}IM 31001U0D 8y} Ul j|osiay sdoay| ays

suollppuswwosal Jay aipdaid usyl pup 199
9Y3 wayi sins Ad1jod yoiym mous| 03 186 03
126pnq pup siuswalinbai sjusl|d pupnisiapun

Spaau juai|o mou)j

DZAIN "SI

saniunyoddo

S1UlO0d Ulod

2ousladx]

$$920.d

|P0O

asbyd



User flow chart

Search and downloads
OrbiUs App

< Launch an app )
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High Fidelity Wireframes

Dashboard/Homescreen

= L Q @

Hello, John Doe.

Events Screen

Insights

2 a @

Lorem Ipsum Lorem Ipsum Lorem |j
amet, consectetur ;“ t, consectetu amet, cons UpCQming events
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Performance
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My Earnings Screen

SOK
— 0
0k y — L Q &
30k L)
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10k & 5
~o— My Earnings
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JAN FEE MAR APR MAY JUN JUL =
Hi John Doe
Total revenue - Rs. ##44484448
Commission earned  : Rs. ######888 Your earning this month,

HHHHHH

1

Other instances

HAHEHHE

Earned through license selling.

Reward/Membership Screen

AN

CTA

Your earning this month,

HHEHEHH

Earned through leads convers..

HuHEH

AN

CTA

Benefits of joining premium club

HEHERH

* Lorem ipsum dolor sit amet, consectetur adipiscing elit, &
sed do eiusmod tempor.
[} . =
* Piscing elit, sed do eiusmod tempor incididunt ut labore al =) e

et dolore magna aliqua. Ut enim ad minim veniam, quis

nostrud exercitation ullamc.

*  Excepteur sint occoecat cupidatat non proident, sunt in

culpa qui officia deserunt mollit anim id est laborum.

* Lorem ipsum dolor sit amet, consectetur adipiscing elit,

sed do eiusmod tempor.

1

Membership plans

Lorem lpsum Sit.

Lorem ipsum dolor sit amet,

consectetur adipiscing elit, sed do
aiusmod tempor incididunt ut

labora

Lorem Ipsum Sit.

Lorem psum dolor sit amet,

consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut

labora



High Fidelity Wireframes
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Hi, John Doe

Total revenue : Rs. 11,200 345.
Commission earned  : Rs. 90,235, Your earning this month,

1,25,035 S

Other instances

85,000

Earned through license selling.

Reward/Membership Screen

AN

Your earning this month,

15,124

Earned through leads convers..

80,015

1576 points more your reach to premium

AN

Benefits of joining premium club

07108

* Lorem ipsum dolor sit amet, consectetur adipiscing elit,

%

sed do eiusmod tempor.

* Piscing elit, sed do siusmod tempor incididunt ut labore
et dolore magna aliqua. Ut enim ad minim veniam, quis

nostrud exercitation ullamc.

*  Excepteur sint occaecat cupidatat non proident, sunt in

culpa qui officia deserunt mollit anim id est laborum.

*  Lorem ipsum dolor sit amet, consectetur adipiscing elit,

sed do eiusmod tempor.

Membership plans =

Loremn ipsum dolor sit amet,
consectetur adipiscing elit, sed do

aiusmod tempor incididunt ut
labore

Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed do
aiusmod tempor incididunt ut

labore



